
 

 
LANCASHIRE DOMESTIC ABUSE SERVICES – May 2022 

 
Update from: Area Service Contact  

Telephone /email/support 

 
 
 
 
Be Free 
 
(formerly known as 
PDVI) 

 
 
 
 
Pendle and 
Rossendale 

Accommodation support – based in Pendle. Eligibility for 
accommodation is not restricted by the area fleeing from. 
 
Community services  

▪ Helpline and live chat available Monday to Friday 9am-5pm 
(including bank holidays) 

▪ Outreach service for on-going emotional and practical support 
▪ Programmes of support available to improve victim safety and 

support the recovery of trauma 
▪ Children and young people service in Pendle 

 

 
Be Free Helpline 01282 726000 
Be Free email:   befree@p-a-c.org.uk  
Live chat: www.p-a-c.org.uk  
Bedspaces advertised on routes to support. 

 
 
 
Key Charity 

 
 
 
Chorley & 
South Ribble 
 

Accommodation support - Lancashire Refuges offer a wide level of 
immediate support to victims of domestic abuse with a single point of 
access to accept referrals from across Lancashire. 
 
Community services  

▪ 24 hour 7 days per week Domestic Abuse helpline 
▪ Live Chat Between 10 am and 4pm Monday to Friday 
▪ Outreach services to support those who have experienced or 

who are at risk of domestic abuse and violence.  
 

Lancashire Refuges 0300 303 3581 
Updates of bed space is available on 
www.lancashirerefuges.org.uk 
 
To refer either call 01772 435865 or email 
clarehouse@progressgroup.org.uk 
or text us on 07790971237  
www.keycharity.org.uk 
 

 
 
 
Fylde Coast Women's 
Aid 

 
 
 
Fylde & 
Wyre 
 

Accommodation support - Lancashire Refuges offer a wide level of 
immediate support to victims of domestic abuse with a single point of 
access to accept referrals from across Lancashire. 
 
Community services  

▪ Male victim Independent Domestic Violence Advocate 
▪ Outreach services for on-going emotional and practical support.  
▪ Children & Young People Services 
▪ ISAC (Stalking) 

 

Lancashire Refuges 0300 303 3581 
Phone lines are staffed 24 hours a day 
Updates of bed space is available on 
www.lancashirerefuges.org.uk  
To refer to community services call 01253 596699  
or email info@fcwa.co.uk 
or access the website www.fcwa.co.uk   

mailto:befree@p-a-c.org.uk
http://www.p-a-c.org.uk/
http://www.lancashirerefuges.org.uk/
mailto:clarehouse@progressgroup.org.uk
http://www.lancashirerefuges.org.uk/
mailto:info@fcwa.co.uk
http://www.fcwa.co.uk/


 
 
 
HARV  
 
 
 
 

 
 
 
Hyndburn  
& 
Ribble 
Valley 

Accommodation support  - based in Hyndburn. Eligibility for 
accommodation is not restricted by the area fleeing from. 
 
Community services  

▪ Domestic Abuse helpline  
▪ Outreach services for on-going emotional and practical support.  
▪ Children & Young People Services 

 

HARV - 01254 879855     
HARV Housing CIC - 01254 879855 - 
management@harvhousing.co.uk 
Bedspaces advertised on routes to support. 
 
 
 
 

  
 
 
Emily Davison Centre 

 
 
 
National 
support 
services 

 
VAWG hub - providing essentials to victims of DA  
 
Loving Me – on-line support & advocacy for Trans and Non-Binary 
Domestic abuse victims 
 
National stalking service - Paladin still operating as usual – referrals; 
helpline and support 
  

The Emily Davison Centre - 
03301343434  www.emilydavisoncentre.com 
 
Loving Me – Call/text 07902 478958 or email 
help@lovingme.uk 
www.lovingme.uk 
 
Paladin – Call 0203 8664107 or email 
info@paladinservice.co.uk 
 

 
 
 
 
Liberty Centre 

 
 
 
 
West 
Lancashire 

Accommodation support - Lancashire Refuges offer a wide level of 
immediate support to victims of domestic abuse with a single point of 
access to accept referrals from across Lancashire. 
 
Community services  

▪ Domestic Abuse helpline  

▪ Outreach services for on-going emotional and practical support.  

▪ Male victim Independent Domestic Violence Advocate Children 
& Young People Services 

▪ Family Service  
▪ Liberty Programme  

 

Lancashire Refuges 0300 303 3581 
Phone lines are staffed 24 hours a day 
Updates of bed space is available on 
www.lancashirerefuges.org.uk 
 
24-hour helpline: 0808 100 3062 
Referrals: liberty@thelibertycentre.org.uk  
Website: www.thelibertycentre.org.uk  
Instagram: libertycentrewl 
Twitter: @LibertyCentreWL 
 

 
 
Preston Domestic 
Violence Services 
(PDVS) 

 
 
 
Preston 

 
Community services - 

• Helpline Monday–Friday 10am – 3pm (until 6pm on Thursday) 

• Freedom Programme  

• Outreach service for on-going emotional and practical support 

• Changing Futures Service 
 

Helpline number 01772 201601  
• Email: enquires@pdvs.org.uk 
• Email: hope@pdvs.org.uk  
• Facebook page: Preston DVS  
• Twitter: Preston_DVS  
• Instagram: Preston_DVS 
Website: www.pdvs.org.uk  

mailto:management@harvhousing.co.uk
http://www.emilydavisoncentre.com/
mailto:help@lovingme.uk
http://www.lovingme.uk/
mailto:info@paladinservice.co.uk
http://www.lancashirerefuges.org.uk/
mailto:liberty@thelibertycentre.org.uk
http://www.thelibertycentre.org.uk/
http://www.pdvs.org.uk/


 
 
 
 
 
 
 
SafeNet 

 
 
 
 
 
 
 
Burnley, 
Lancaster & 
Preston  
 
 
 
 

Accommodation support - Lancashire Refuges offer a wide level of 
immediate support to victims of domestic abuse with a single point of 
access to accept referrals from across Lancashire. Including: 

• Complex Needs safe accommodation 

• Safe-houses and dispersed accommodation 

• Dedicated support for children & young people 

• Access to 24hr safe refuge accommodation 
 

Lancashire Refuges 0300 303 3581 
Phone lines are staffed 24 hours a day 
Updates of bed space is available on 
www.lancashirerefuges.org.uk 

Community services -  
Safe at Home Outreach Support Service  
Providing outreach services for on-going emotional and practical 
support including: 

• Phone support 24hrs, 365 days a year  

• Confidential online chat available 7 days a week at  
10am - 12pm; 2pm - 4pm; 8pm -10pm 
 

Tel: 0300 3033581  
 
Email: contact@safenet.org.uk 
Live Chat – visit our homepage: www.safenet.org.uk  
Instagram: @safenet_uk 
Twitter: @SafeNet_uk 
Facebook: @calicosafenet 

 
 
 
Lancashire Victim 
Support 

 
 
 
Lancashire  

For referrals of victims of all crimes, which includes domestic abuse, 
sexual violence and offences against children, as follows: 

▪ All domestic abuse victims (see below for high-risk DA victims) 
▪ IDVA service for high-risk DA victims  
▪ ISVA service for victims of serious sexual offences  
▪ NEST – support for children and young people (8-18 years old) 

that have witnessed or are victims of crime 

Lancashire Victim Services  
Tel: 0300 323 0085 (9am – 6pm) 
Email: info@lancashirevictimservices.org 
Live chat: livechat.victimsupport.org.uk 
National Victim Support 24 hours support line 
08081689111 (free phone line) 
 

 
 
 
 
The Wish Centre 
 

  
Lancashire 
Domestic 
Abuse 
Perpetrator 
Programmes  

Perpetrator programmes are being delivered face to face in small 
groups and online. Assessments for these programmes will be via phone 
or on zoom:  
 
Make the Change - DA Perpetrator Programme (for men aged 18 years 
and above) 
 
Parachute Programme (for 14–19-year-olds)  
 

 
The Wish Centre 
Telephone: 01254 260465 

 

http://www.lancashirerefuges.org.uk/
mailto:contact@safenet.org.uk
http://www.safenet.org.uk/
mailto:info@lancashirevictimservices.org

