For advice and support on all aspects

Prisoners’ : :
families helpline of arrest, going to court and prison.
0808 808 2003 , ,
freephone Helpline opening hours:

Monday - Friday 9am - 8pm
Saturday and Sunday 10am - 3pm

Are you worried or concerned
about the safety of a loved one
in prison?

Visit

prisonersfamilies.org

and click on:

For information and
Worried about a prisoner? guidance on what to do

next.

Or call our Safer Custody team.

You should only ring this number if you have an urgent concern about a prisoner’s
safety. For general information about all aspects of prison, please contact the
Prisoners’ Families Helpline on 0808 808 2003.

Ring: I

The National Prisoners’ Families Helpline is run by Pact under contract to HMPPS and provides information and support for families across England and
Wales. Charity registration number 219278. Company registration number 356443. Pact, 29 Peckham Road, London, SE5 8UA.



